A  Shipper  Processing  5  Terabytes  of  Data. 

Running  on  Microsoft  SQL  Server  2005. 
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Security  Concerns  Cloud  Online  Shopping 


Security  Concerns  Cloud  Online  Shopping 


Survey  reveals  consumer  fear  over 
data  privacy,  identity  theft  and  fraud 


I  online  sales  that  is  Pescatore  added. 

I  expected  this  holiday  And  it’s  not  only  consumers 

L  shopping  season  who  need  to  be  wary  about 
cs  amid  what  appears  to  the  increasing  proliferation  of 


consumers  said  they  would  not  |  identity  theft  during  the  holi- 


Another  survey,  released  on  president  of  technology  and 
Nov.  22  by  Sun  Microsystems  business  development  at  the 
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SECURING  YOUR 
BUSINESS 


Tools  for  Integrating 
Web  Services  Get  a 

SOA  Software  buys  Merrill  Lynch’s  I 
transaction-processing  software 


Mainframes, 
few  Home 


platform. 

often  uncomfortable  with  d 

that  well."  Brown  said.  “Ou 
The  opportunity  on  the  opt 


bedrock  of  corporate  America. 
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IT  Managers  Seek  Help  With  Web  Services 


(-.merging  tools 

promise  to  ease  iTa^mv 

policy  processes 


rncnt  tools  to  monitor  the  '  systems,  including  order  pi 
that  process  data  changes  cus-  information  repository.  Me 


Cray  Chief  Scientist 
To  Join  Microsoft 

The  chief  scientist  at  supercom- 


Symantec  Updates 
Compliance  Tool 

Symantec  Corp-  has  brought  out 


IBM  Launches 

said  Stephen  Elliot,  an  analyst 
al  I DC.  He  said  IBM  Tivoli 

Self-healing  Tools 

EL  BMC  Software  Inc.  and 

ErHrlr-' 

Expands  autonomic 
computing  wares 
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fixes  IT  service-related  prob- 
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J  new  self-healing  soft- 

programs  that  automatically 

ere.  especially  smaller  busi- 

produets  comprise  an  emerg- 

encode  known  [problemsl  in 

The  two  new  products  arc 

now  available  for  distributed  * 

systems  with  Linux,  AIX  and 

used  to  predict  and  fix  bottle- 

systems  connected  under  a 
service-oriented  architecture. 

three  versions  of  CAM  start 

gaining  a  following  among  in- 

Kellan  is  CEO  of  LAN  Solu- 

agement  global  market,  and 
sales  of  such  products  haven't 

plication  Manager  (CAM)  and 
Tivoli  System  Automation  for 

$1,100  per  processor.  All  are 

about  20  companies.  He  said 
he's  interested  in  all  three  IBM 

Quantum  Adds  Security  to  Storage  Line 

One  Of  Our  Database  Innovations: 
A  Money-Back  Guarantee. 


Cache  is  the  first  multidimensional  database  for  transaction  processing  and  real  time  analytics.  Its 
post-relational  technology  combines  robust  objects  and  robust  SQL,  thus  eliminating  object-relational 
mapping.  It  deliveis  massive  scalability  on  minimal  hardware,  requires  litdc  administration,  and 
incorporates  a  rapid  application  development  environment. 

These  innovations  mean  faster  time-to-market,  lower  cost  of  operations,  and  higher  application 
performance.  We  back  these  claims  with  this  money-back  guarantee:  Buy  Cache  fir  new  application 
development,  and  far  up  to  one  year  you  can  return  the  license  for  a  full  refund  if  you  are  unhappy  for  any 
reason .*  Cache  is  available  for  Unix,  Linux,  Wmdows,  Mac  OS  X,  and  Open  VMS  -  and  its  deployed 
on  more  than  100,000  systems  ranging  from  two  to  over  50,000  users.  We  are  InteiSystems,  a  global 
software  company  with  a  track  record  of  innovation  for  more  than  25  years. 


CACHE 


[VC  database  for  free:  Download  a  folly  functional,  non-expiring  copy  of  Cache,  or 


Define  Your  Open  Enterprise." 


What  does  Open  mean  to  you?  Community?  Security?  Risk? 
Reward?  Can  it  leverage  legacy  systems?  Consolidate  and 
simplify?  Do  you  believe  in  its  power  and  potential? 

Introducing  Novell*  software  for  the  open  enterprise  — 
the  only  software  that  makes  Open  work  for  you.  From 
desktop  and  data  center  to  identity  management,  resource 
management  and  collaboration,  our  flexible  combination  of 
open  source  and  commercial  software  delivers  more  than 


you  ever  imagined.  The  power  to  automate  IT  asset 
management.  Freedom  from  single  vendor  lock-in.  Security 
that  keeps  the  right  information  safe  and  the  right  people 
informed.  And  the  ability  to  connect  people  to  performance 
and  business  to  possibilities.  So  you  can  build  an  open 
enterprise  that  makes  sense  for  you— and  your  future. 
This  is  Novell  software  for  the  open  enterprise.  The 
Open  you've  wanted  all  along. 


Novell. 

This  is  your  open  enterprise™ 


/ouropen 


The  security  of  your  entire  network 
is  entirely  in  your  hands. 

(Can  you  at  least  show  a  hint  of  panic?) 


Cerf  Explains  Google’s 
Plan  for  the  Enterprise 

Says  new  information-based  tools  i  cation  becomes tissue 
can  help  users  control  corporate  data  n,  n„„^,  . . . 
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Slowdown  for  Construction  Firm 


Management  app  pr°blOT;?1 
finds  that  Internet 
radio  is  the  culprit 
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not  just  shooting  in  the  dark.**  tening  to  ratio  onine 
Holden  said.  Expedition,  wide-  more  than  I  thought, 

industry,  wasrrtconsidered 


efGET  THE  FACTS. 


CAN  IT  HELP  CONTROL  COSTS  AS  WE  GROW 
□  CAN  WE  DEPLOY  IT  QUICKLY 
□  HOW  RELIABLE  IS  IT 

□  ARE  THERE  HIDDEN  COSTS 

□  IS  IT  LINUX 

DOR  WINDOWS  SERVER 


Bold  Decisions 


LAST  week.  Computer-world  reporter  Marc  ** " ^^i^^ction 

L.  Songini  brought  to  my  attention  an  ex-  rr  decision-makers  to  find  answers 

cellent  two-part  article  by  Michael  Massing 

on  the  sorry  state  of  news  reporting  in  the  displaced,  rinding  the  answers  re- 
U.S.  Massing’s  piece,  which  appeared  in  quires  a  willingness  to  invest  in  the 

_  ,  ,  „  requisite  training  programs  that  will 

The  New  York  Review  of  Books  (www.nybooks.com),  afrord  those  wortes  the  opportune 

faults  print  and  broadcast  news  organizations  for  a  lot  to  gain  the  it  skills  that  are  in  Ugh- 
of  things,  but  especially  for  their  timidity.  'Identifying  those  skills  requires 
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sending  by  restructuring  its  customer 


Executive  vice  presideratf  technology 


DAVID  MOSCHELLA 

IT  Moving 
Into  Its  Latest 
Up  Cycle 

YOU  DON'T  have  to  be  a 
weatherman  to  detect 
a  touch  of  froth  in  the 
air.  For  the  first  time  in  more 
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OPINION 


DON  TENNANT 

Bold  Decisions 


LAST  week,  Computerworld  reporter  Marc 
L.  Songini  brought  to  my  attention  an  ex¬ 
cellent  two-part  article  by  Michael  Massing 
on  the  sorry  state  of  news  reporting  in  the 
U.S.  Massing’s  piece,  which  appeared  in 
The  New  York  Review  of  Books  (www.nybooks.com), 
faults  print  and  broadcast  news  organizations  for  a  lot 
of  things,  but  especially  for  their  timidity. 

“Today’s  political  pres- 


whether  with  official 
authorities  or  the  public." 


coverage.  “After  Septem- 


petitive,  and  it  has  to  be 
competitive  if  it’s  going 
to  sign  the  paychecks  of 
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sponse  to  Don  Tennant's  Nov.  28  edito- 
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YIKES!  YOU  were  pretty 
tough  on  CAs  EITM 
(Enterprise  IT  Man¬ 
agement)  vision  last  week. 

But  CA  is  delivering  something  of 


Oracle  Fusion  Middleware 

Engineered  to 
Work  Together 

COMMON 
•S  Installation 
^  Management 
/  Provisioning 
>/  Upgrading 
/  Testing 

Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

J2EE — Enterprise  Portal  —  Identity  Management — Integration  —  Data  Hub — Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE1 


TECHNOLOGY 


We  deliver  something  for  your 
network  you  thought  was  lost  forever. 
Control. 

It’s  time  for  you  to  take  back  yc  . 
network.  And  the  3Com  TippingPc 
security  solution  is  the  way  to  do 
But  don't  take  our  word  for  it.  Take 
the  word  of  SC  Magazine.  They  awarded 
us  Best  Security  Solution  2005. 

And  if  you  think  they’ve  got  good 
things  to  say,  go  to  our  website  and 
hear  from  our  customers. 


3Com 


TECHNOLOGY 
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TECHNOLOGY 


Deciphering  Options 
For  Laptop  Encryption 
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TECHNOLOGY 


A  Cure  for  Storage 
Hardware  Dependence 


N 


TTIZI-  NS,  like  digital  drug  addicts,  keep  buy-  and  “nt  colonies, 
ing  ever-largcr  fixes  of  storage  for  all  the  high-  CUre  our  stora^'addSlo 

definition  content  on  the  planet.  But  back  at  with  the  concept  of  an  ~a 


help  us  kick  the  storage  habit  and  the  hardtvar 


REMEMBER  WHEN  TECHNOLOGY 
HAD  THE  POWER  TO  INSPIRE  YOU? 
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Working  Through  the  Pain 

offshore  have  been  disappointed,  I 
some  stuck  with  it,  learned  from 
their  mistakes  and  forged  valuable 


Katrina  Brought  Out  the  Best  in  IT 


IT  Under 
The  Gun 

Emergency  implementations  offer 
lessons  for  the  corporate  world. 
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MANAGEMENT 


Oracle  Fusion  Middleware 


Hot-Pluggable 


So  Standard,  It's  Hot-Pluggable 
With  Your  Existing  Software 


J2EE — Enterprise  Portal  —  Identity  Management  —  Integration  —  Data  Hub — Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE1 


Y  FROM  CINGU 


fHE  BLACKBERRY  8700  c’ 


take  care  of  business  and 
look  good  doing  it. 


A  superior  voice  and  data  experience  in  a 
sleeker,  more  stylish  form. 

•  Works  on  Cingular's  EDGE,  America's 
largest  high-speed  wireless  data  network 

•  Global  coverage  with  GSM  quad-band 
connectivity 

•  Hands-free  speakerphone 

•  Corporate  and  personal  email  access 


BlackBerry  8700c 

$29999 


X  cingular 

^  raising  the  barT..ill 


USED  TO  SAYING: 
UNDER  CONTROL” 

IBM  Express  Servers  and  Storage ~  for  mid-sized  business. 

Know  an  I.T.  person  who  doesn’t  like  to  hear  that  “everything's  under  control"? 
We  don’t.  That’s  why  we  offer  an  innovative  management  tool  called  IBM 
Director  that  can  alert  your  I.T.  people  to  potential  problems  up  to  48  hours  in 
advance’. 

And  our  Calibrated  Vectored  Cooling  on  select  xSeries *  servers  helps  cool  your 
systems  more  efficiently.  Packing  more  servers  into  a  single  rack.  Helping  to 
save  space,  energy,  money. 

With  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers,  storage 
and  printers.  Your  local  IBM  Business  Partner  can  tell  you  more.  And  remember, 
you  can  keep  your  technology  current  while  helping  to  reduce  costs  -  through 
IBM  Global  Financing. 

Excited?  No  need  to  control  yourself.  Get  started  today. 


Save  time.  Save  costs.  Save  the  day!  (Optimize  your  I.T.) 

ibm.com/systems/innovatel 
1  800-IBM-7777  mention  104CE04A 


Exceptional  entry-level  solution  for  workgroup 


immm\ 


We  Like  IT,  W 

Career  * 
Witch  .# 


We  Like  IT,  We  Really  Like  IT! 


A  Course  in  Innovation 
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MANAGEMENT 


BART  PERKINS 


Katrina  Brought  Out 
The  Best  of  IT 


HURRICANE  KATRINA  was  the  worst  natural  disaster  in 
U.S.  history.  It  displaced  more  than  a  million  people  and 
created  a  federal  disaster  area  covering  90,000  square 
miles.  Its  effects  were  unprecedented,  but  the  response 
from  the  IT  industry  was  powerful.  Working  through  the 
American  Red  Cross,  the  industry  donated  tens  of  millions  of  dollars  in 
cash,  products  and  services. 
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BART  PERKINS 

Katrina  Brought  Out 
The  Best  of  IT 


Simplify  your  I.  T.  and  your  business.  IBM  servers  and  storage  are  designed  to 
help  you  do  just  that.  Take  the  IBM  TotalStorage’  DS4100  Express  with  DACstore. 
It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and  running. 
No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


if- 


COMPUTERWORLD 


Microsoft  Beefs  Up 
Security  Partner  Rules 


be  certified  by 
outside  groups 


Sun  Executive  Explains 
Move  to  Open-Source 
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THE  BACK  PA6E 


Big  Easy  Wi-Fi 


WHY,  OH  WHY  is  New  Orleans  launching  a  free 
citywide  wireless  network?  At  a  time  when  the 
hurricane-ravaged  city  is  still  largely  unlivable, 
with  tap  water  still  undrinkable  in  some  areas, 
with  the  local  power  company  saying  electricity 
and  natural  gas  won’t  flow  in  some  neighborhoods  until  February, 
with  many  homes  and  businesses  still  waiting  for  phone  and  cable- 
TV  service  to  work  again  —  with  all  that  still  to  handle,  why  did  New 
Orleans  last  week  start  a  city-owned,  open-to-the-public  Wi-Fi  system 
that’s  nominally  aimed  at  attracting  tourists,  conventions  and  new 
businesses? 

Because  it  could.  And  because  that’s  what  technology  is  for. 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Big  Easy  Wi-Fi 

WHY,  OH  WHY  is  New  Orleans  launching  a  free 
citywide  wireless  network?  At  a  time  when  the 
hurricane-ravaged  city  is  still  largely  unlivable, 
with  tap  water  still  undrinkable  in  some  areas, 
with  the  local  power  company  saying  electricity 
and  natural  gas  won’t  flow  in  some  neighborhoods  until  February, 
with  many  homes  and  businesses  still  waiting  for  phone  and  cable- 
TV  service  to  work  again  —  with  all  that  still  to  handle,  why  did  New 
Orleans  last  week  start  a  city-owned,  open-to-the-public  Wi-Fi  system 
that’s  nominally  aimed  at  attracting  tourists,  conventions  and  new 
businesses? 

Because  it  could  And  because  that’s  what  technology  is  for. 
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CHANGING  THE  LANDSCAPE  OF 
BUSINESS  INTELLIGENCE! 

[Integrating  financial  management  and  BI  to  create  the  first  Business  Performance  Management  system.) 


INTRODUCING  HYPERION  SYSTEM' 9 _ 

Now  you  can  attain  performance  visibility  and  take  immediate  action  to  solve 
business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
system,  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 

It’s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 
And  it’s  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 
www.hyperion.com/launch 


